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About Us

Net Onboard Sdn Bhd was founded in 2001 with the current mission of “simplifying,
automating and optimising business processes for organisations with the enablement of
multi-cloud strategy”. The services we provide allow our customers to receive savings in cost
as well as an increase in efficiency for their business by utilising a multi-cloud service. We
started as a hosting provider and have evolved into being a multi-cloud provider. Our goal
has been the same from the beginning, providing our customers with the best solutions for
their multi-cloud needs in line with our motto to be “Multi-Cloud Experts”.

The value we bring to our customers is through assisting them in configuring multi-cloud
infrastructures that utilise our own Net Onboard Cloud but also AWS, Microsoft Azure,
Google Cloud and many others that best fit their needs. Net Onboard Cloud is hosted in our
3 World Class Data Centres located in Malaysia and Singapore which are certified with ISO
9001:2015, ISO/IEC 27001 & PCI DSS Industry Standard.

We have served over 8,000 satisfied customers globally which comprise of SMBs to large
corporations and government agencies. We specialise in configuring and maintaining the
multi-cloud infrastructure that we provide to our customers while resolving any issues our
customer’s may face by assigning a Dedicated Account Manager to them. Our multi-cloud
infrastructure will be customised with a free consultation and advisory to match our
customers unique business goals. We also provide the best price for achieving our
customer’s business goals while lowering risks of any outages affecting daily business
operations with a 99.9% uptime for network and hardware guaranteed. Our multi-cloud
infrastructure has top notch cybersecurity solutions such as WAF, IPS, SSL and many more
with on demand unmetered DDoS protection.

We are constantly committed to researching and incorporating more cloud infrastructures to
be able to provide our customers with the best possible multi-cloud solution for their
business needs. Being a multi-cloud provider allows us to distribute computing resources
and minimise the risk of downtime and data loss.

We also firmly emphasise the importance of company culture, whereby all our employees
are caring, committed, and open to collaboration in order to better serve our customers. The
company also values passion, perseverance, and positivity which all matter in creating a
successful business.



